
CUSTOMER RELEASE OF INFORMATION AUTHORIZATION FORM 

Pursuant to Section 182.052 of the Texas Utilities Code, Hurst Creek Municipal Utility District 
may not disclose personal information in a customer’s account record, or any information relating 
to the volume or units of utility usage or the amounts billed to or collected from the individual for 
utility usage unless the customer requests that Hurst Creek Municipal Utility District disclose the 
information. To elect disclosure of your personal information in your customer account record 
please complete and sign the form below. 

Customer Name: _________________________ Account Number: ___________________ 

Service Address: ______________________________________________________________ 

Telephone Number: ____________________ Email Address: _____________________ 

□ I request the DISCLOSURE of customer information pursuant to Section 182.052(b)
and authorize Hurst Creek Municipal Utility District to disclose the following 
information upon written request by any member of the public: 

□ My personal information including my address, telephone number, or social
security number; and/or 

□ Information regarding my usage, services, and billing, including amounts billed
or collected for utility usage to the above-referenced account number. 

□ I RESCIND a previous request for disclosure pursuant to Section 182.052(d).

Please return this form to Hurst Creek Municipal Utility District at 102 Trophy Drive, The Hills, 
Texas 78738. In the alternative, the completed form can be emailed to Angela Dimsdle at 
frontdesk@hurstcreekmud.org. If you have any questions or concerns, please contact customer 
service at (512) 261-6281. 

Customer Signature: _______________________________    Date: ___________________ 


	CUSTOMER RELEASE OF INFORMATION AUTHORIZATION FORM

